
 

 
 
Tourism Industry Association of Canada  
 
QUESTION 1: MARKETING  
 
Global tourism marketing is fiercely competitive and Canada’s national tourism marketer, 
Destination Canada (DC), has been successful in generating demand in the markets in which 
it operates. How will your party ensure that DC has the resources it needs to generate interest 
in Canada as a travel destination? 
 
NDP Response: Tourism drives a significant amount of Canada’s job creation. Yet, since 2006 the 
Conservative government has spent $800 million in taxpayer funds promoting themselves – instead 
of promoting Canada. Meanwhile, the Conservatives cut Destination Canada’s funding by $24 million. 
Between 2002 and 2014, the number of Americans arriving in Canada dropped by 4.6 million. That’s 
bad for job creation and bad for Canada’s economy.  
 
That’s why Tom Mulcair has announced that an NDP government would invest an additional $30 
million over three years to repair the damage the Conservatives have done to our tourism industry. 
These funds will support the Connecting America campaign, co-led by Destination Canada and the 
tourism industry, to recapture the US tourist market. These funds are in addition to previously 
announced federal funds in support of the Connecting America campaign.  
 
An NDP government will continue to work with the tourism industry to find better, more effective ways 
to promote Canada’s brand as a world-class tourism destination and help our regions and businesses 
compete with global competitors. 
 
QUESTION 2: AIR ACCESS  
 
Air travel to and within Canada is considered to be very expensive and is frequently cited as a 
disincentive to booking travel to Canada. Under the current “user-pay plus” system, the entire 
operational and security costs of air travel are absorbed by the ticket-buying public through a 
series of taxes, fees and levies. What is your party’s plan to reduce the burden of fees, taxes 
and levies on air travel to and within Canada? 
 
NDP Response: Tom Mulcair and the NDP have championed tourism jobs, and have put forward a 

practical plan to repair the damage done by years of neglect under Stephen Harper. In June 2015, 

the NDP tabled a motion (M-627) that lays out our plan to grow tourism in Canada and create jobs. 

Among other elements, the motion called on the government to continue to work with the industry to 

find ways to reduce air transport costs to tourism. 

  



 

We need an approach that is focused on staying competitive, providing efficient services and 
promoting Canadian tourism domestically and abroad. An NDP Government will consider ways to 
reform CATSA to improve screening wait times and to expand CATSA services to new regional 
airports. We need to ensure a hassle free flow of travelers through our airport customs and continued 
visa modernization to make processing more efficient.  
 
An expert panel is presently conducting a review of the Canada Transportation Act. We will look at 
the panel’s recommendations when they are released this fall, and will work with the industry and our 
labor partners to identify any opportunities to reduce the costs of transport in Canada, while 
protecting the safety of Canadians.  
 
We will also continue to support major infrastructure projects through the new Building Canada Fund.  
Tom Mulcair has outlined plans to build a new relationship with municipalities to reduce commute 
times and build the infrastructure Canadian families and businesses require. We will ensure that 
roads, bridges and vital infrastructure are there when we need them. We’ll start with the equivalent of 
one additional cent of the existing gas tax— ramping up to an additional $1.5 billion at the end of a 
first mandate to reach $3.7 billion annually in stable, long-term investment in core infrastructure. We 
will tackle gridlock and cut commute times with Tom Mulcair’s Better Transit Plan, developed in 
partnership with provinces and territories, providing $1.3 billion annually in predictable, stable and 
transparent public transit investment over the next 20 years. Finally we will respect provincial 
jurisdiction and local decision-making, simplify application processes and remove funding barriers 
through direct, stable and transparent transfers to municipalities and provinces for their priorities. 
 
QUESTION 3: VISITOR DOCUMENTATION  
 
Despite some progress, Canada continues to struggle with a reputation as having a difficult 
and complicated visa application system. While ensuring the safety of Canadians, how will 
your party make it easier for legitimate travellers to visit Canada? 
 
NDP Response: During the 41st Parliament, NDP MPs asked approximately 40 questions in the 
House of Commons that held the Conservatives to account on decisions and policies that negatively 
impacted tourism and the tourism industry. 
 
In June 2015, the NDP tabled a motion, (M-627) which lays out our plan to grow tourism in Canada 
and create jobs. The motion called on the government to work with the tourism industry to make it 
easier for international visitors to travel to Canada. An NDP government would do this while ensuring 
the security and protection of our borders. We need to ensure travelers can obtain visas in a 
reasonable time, and that the new electronic travel authorizations help, not hinder tourism in Canada.   
 
QUESTION 4: PRODUCT  
 
Canada is a popular “bucket-list” destination for many international travellers with little 
urgency to visit in the near future. This urgency can be increase through quality programming 
and experiences at festivals, events and attractions. How does your party propose to support 
existing attractions and encourage investment in new and innovative tourism products? 



 

NDP Response: The NDP understands that in order to be an attractive destination for international 
tourists, Canada needs world-class sport and cultural infrastructure. The Conservatives changed the 
rules so that these types of infrastructure projects were not eligible under the Building Canada Fund. 
An NDP government will broaden the eligibility criteria for infrastructure projects to allow local 
governments to apply for funding for projects in recreational, cultural and tourist infrastructure. The 
NDP will also significantly increase funding for local infrastructure through the existing Gas Tax Fund. 
This will ramp up funding to an additional $1.5 billion at the end of a first mandate to reach $3.7 billion 
annually in stable, long-term investment in core infrastructure. An NDP government will also work 
with festival and event organizers to find innovative ways to provide support for new, better products 
to attract more tourists and create jobs.  
 
The NDP has always been an important supporter of the sector, which accounts for 3.0% of 
Canada’s total GDP and represents 642,486 jobs according to Statistics Canada. The NDP will 
support local artists and local cultural institutions and events that provide Canadians and visitors a 
rich and diverse cultural tapestry.  

 
QUESTION 5: PEOPLE  
 
Tourism relies on front-line staff to deliver quality service. Current Labour shortages are 
forcing reductions in business hours and service offerings. By 2030, labour shortages in 
tourism are expected to surpass a quarter million jobs costing the sector $31.4 B in forgone 
revenues. What is your Party’s plan to address the labour shortage in several key regions of 
Canada? 
 
NDP Response: Immigration helps grow our economy, foster innovation and increase trade. More 
than that, it’s part of who we are as a country. The Conservatives’ solution to massive backlogs that 
began with the last Liberal government was to hit the delete button on 280,000 applications. An NDP 
government will speed up processing times and reduce backlogs instead. We’ll give greater priority to 
family reunification—keeping children and parents together. 
 
The NDP also supports an immediate restoration of pathways to citizenship for all classes of 
temporary foreign workers, and a full review of the Temporary Foreign Worker Program. Such a 
review should consider whether initiatives like a Seasonal Tourism Stream are appropriate and best 
placed to tackle Canada’s labour market challenges. 

NDP Leader Tom Mulcair has a plan to create over 40,000 youth jobs, paid internships and co-op 
placements in partnership with small business, industry, NGOs and government over four years. An 
NDP government will work with small business owners and workers to increase on the job training so 
that Canada is on par with other jurisdictions.  


